Michael Anderson
150 Ridgewood Ave.
San Francisco CA 94112

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a customer that higly values the technical and customer services that is offered through Sonic,
the quality is unavailable from any other company. Até&t is one of the worst company's and is trying
to create a monopoly for themselves by disallowing smaller companies such as Sonic from being
able to provide fiber internet to customers.

I waited years in the hopes that I could use Sonic internet, while suffering with AT&T, where it
was obvious they didn't care about me or any other customers because they knew there was no other
options.

Sonic internet is hands down the best internet company I have ever used, they employ real people
for customer service, pay good fair wages and they really do care about my experience with them.
AT&T is needlessly expensive and does not provide nearly the quality of service I would expect,
when I used them before they throttled my internet at random times and employed other "shady
practices", not to mention failing to provide technicians with proper pay at which point many
technicians switched to the greatest company Sonic.

I employed you; do not let AT&T stop Sonic from providing this great service. AT&T is simply
afraid of competition because they know they provide low quality service and low quality customer
service. I don't know what I would do if Sonic service was taken away from me.

That would be a horrible nightmare of a day if my choices were AT&T or Comcast. Please don't let
AT&T stop Sonic from providing market competition that would make all company's better and
more fair to the customer. Thank you.

Michael Anderson



